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1. What short term trends arising out of the Covid-19 crisis are likely to persevere in the 
longer term as we plan future mental health hospitals because of preferences, problems 
or research outcomes that arose well before Covid-19? 

a. An increase in the number of private bedrooms and en-suite bathrooms 
b. Smaller inpatient Units and/or Units with sub-clusters 
c. An increased use of telemedicine 
d. All of the above 

 
2. When did CMS and the Joint Commission first designate patient safety as a patient right 

in addition to an environment of car concern? 
a. 1975 
b. 1998 
c. 2008 
d. 2018 

 
3. Who was the Principal Investigator in a series of research papers focused on identifying 

environmental features that lead to the reduction of violence and aggression in 
psychiatric hospitals? 

a. Brett Wilthousen 
b. Pierre Franey 
c. Roger Ulrich 
d. Craig Zimmerman 

 
4.  With respect to patient safety features required within psychiatric inpatient units CMA 

and the Joint Commission are 
a. complete agreement 
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b. Disagree on significant points 
c. Who can In say? 
d. All of the above 

 
5. As compared to historical care setting models, there has been a significant trend in 

recent years toward increasing the number of patients house din private bedrooms with 
_____________ bathrooms. 

 
6. Which of the following features are likely to have contributed to a recent increase in the 

size of psychiatric hospital planning factors? (Please choose all that apply.) 
a. Increased number of private bedrooms 
b. Increased area for activity rooms, dining rooms, and group rooms 
c. Corridor width 
d. Mechanical, Electrical and Plumbing systems  
e. The human need to avoid banjo players 

 
7. Portia was a character in 

a. Farewell to Arms 
b. McBeth 
c. Hamlet 
d. The Merchant of Venice 

 
 

8. Which of the following are challenges impacting the design of psychiatric hospitals? 
(Please choose all that apply.) 

a. Staff training 
b. Staff recruitment 
c. Staff retention 
d. Staff’s home relative to the hospital 

 
9. Recovery, as a treatment philosophy, focuses on developing treatment plans based 

upon on each patient’s ____________  life goals 
 

10. The treatment environment needs to be designed so that it can be experienced as a 
place of productive interaction with one's self and with __________: with patients, 
clinicians and family members so that insights can be gained, lessons learned, and good 
life skills retained. 
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