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1. What are three ways the pandemic has impacted behavioral health? 
1. ___________________ 
2. ___________________ 
3. ___________________ 

 
2. What is an action or inaction that caused injury or death due to lack of preparation, 

training, supplies/equipment? 
 
__________________________________________________________________ 

 
3. List three items contained in the CMS telemedicine tool kit. 

1. ___________________ 
2. ___________________ 
3. ___________________ 

 
4. What are the three types of telemedicine service defined by CMS? 

1. ___________________ 
2. ___________________ 
3. ___________________ 

 
5. After March 20th, where must patients be located to receive reimbursement? 

 
_________________________________________________________________ 
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6. Which of the following is not likely a change to delivery of care? 
a. Medication reminder Check ins 
b. Potential to reduce stigma 
c. Reduced family involvement 
d. Greater public awareness 

 
7. What are three strategies to improve safety in outpatient settings? 

 
_____________________________________________________________ 

 
8. What are three primary design considerations for outpatient behavioral health? 

 
_____________________________________________________________ 

 
9. Which of the following is not a consideration for space to support virtual health? 

 
a. Space for equipment 
b. Acoustics and lighting 
c. Direct natural light 
d. Location and staff amenities 

                                             
10. What is one prediction as we move into a post pandemic world? 

 
______________________________________________________________ 
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