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1. Which research methods were used to evaluate the mock-up? 

 a. Feedback form 

 b. Feedback form and behavioral observation 

 c. Listening session and behavioral observation 

 d. Listening session and feedback form 

 

2. How did staff and patients react to the mock-up? 

 a. Both patients and staff responded negatively overall 

 b. Patients responded significantly more positively than staff 

 c. Both patients and staff responded positively overall, but patients were more critical 

 d. Staff responded more negatively, with greater concerns about safety than patients 

 

3. Which of the following was mentioned as a challenge experienced by researchers in evaluating the 

mock-up? 

 a. Participants were distracted and highly critical of unfinished details in the mock-up 

 b. Staff did not welcome the addition of the patient room mock-up to their unit 

 c. Researchers were unable to ask the questions they hoped to investigate 

 d. The mock-up was only in place for a day, resulting in low participation 

 

4. Name the three design themes that resulted from the listening sessions: 

____________________________________________________________________________________

____________________________________________________________________________________ 

____________________________________________________________________________________ 
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