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1. Circle all types of communication that can be considered backstage communication in 

healthcare settings (i.e., a discourse occurring among healthcare professionals away 
from patients). 

a. Find out who has seen whom 
b. Greet patients upon arrival to the clinic 
c. Request for information/clarification from colleagues 
d. Help patients for wayfinding 
e. Find out which patients are in rooms 
 
 

2. Staff members in clinics with _________________ visual exposure to patients reported 
less concern about having backstage communication. 
 
 

3. Among all space programs (e.g., team space, corridor, or office), staff members 
preferred talking in ________________ spaces. 
 
 

4. Which of Visual relationships in healthcare settings can be measured in multiple ways 
using various tools. This study quantified the visual relationships between two user 
groups _________________ and ________________ using Visual Power tool, which is 
described as visual exposure to patients. 
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