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The Workshop  
The landscape of healthcare (and healthcare design) is ever-evolving, and poses opportunities and 
challenges for care providers, patients and communities, and designers of healthcare spaces. This 
changing landscape reaches far beyond typical healthcare spaces and into a myriad of care 
settings. Now, more than ever, it is imperative that these settings respond to complexities of care, 
are flexible to respond to fluid care needs, and offer equity to patients.  
 
To meet the needs of future care delivery, facility and care professionals have to advance their 
understanding of the key drivers that impact the care environment and learn how to incorporate 
the best and latest design solutions throughout all healthcare settings. 
 
This one-day virtual workshop provides the latest thinking in what is driving the future of 
healthcare, and offers state-of-the-art best practices through thought leader presentations, case 
studies, and panel discussions. Attendees will have opportunities to pose questions to workshop 
faculty and interact with fellow attendees in fun and innovative ways.  

 
 Agenda 

Time Agenda Item 

8:00 AM PT 
11:00 AM ET 

Welcome Opening Remarks & Introductions 

 
 
D. Kirk Hamilton, PhD, EDAC, FAIA, FACHA 
Professor Emeritus 
Founding Co-Editor, Health Environments Research & Design (HERD)  
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Future of Healthcare Virtual Workshop 

8:05 AM PT 
11:05 AM ET 

Opening Keynote  

The Current and Anticipated Future State of Healthcare 

• CMS and Regulatory Affairs  
• Key Drivers Affecting Healthcare 

 

Andrew M. Ibrahim, MD, MSc, Co-Director, Center for Healthcare Outcomes & 
Policy, University of Michigan, Senior Principal and Chief Medical Officer, HOK 
 

8:35 AM PT 
11:35 AM ET 

 

Resiliency  

Explore how healthcare systems will be expected to deliver high quality care, 
withstand disruptive events, and continually adapt, learn and improve.  

Lisa Sundahl Platt, Ph.D., M.S., CSSBB, EDAC, LEED AP BD+C  
Assistant Professor Interior Design | FIBER Research Faculty   
Director, Integrative Prevention through Design Lab  
 

9:05 AM PT 
12:05 AM ET 

 

Climate Change 

Understand how the healthcare sector negatively affects climate change and 
how healthcare design can mitigate that impact. 

Walt Vernon, MBA, JD, LLM, Mazzetti and Sextant Foundation 
 

 

 

9:35 AM PT 
12:35 AM ET 

West Coast Coffee Break / East Coast Lunch Break  

10:05 AM PT 
1:05 PM ET 

Care Delivery and Community Health 

Hear the latest thinking about how care will be delivered and the role of 
community health.  
 

Taft Cleveland, Assoc. AIA, Assoc. APA, LEED GA, NOMA, Associate, 
Healthcare Planner, SmithGroup 
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10:35 AM PT 
1:35 PM ET 

Healthcare Workforce 

Obtain a picture of how workforce issues will influence health and healthcare 
design. 

This presentation will review healthcare workforce challenges. Content will 
highlight recommendations to incorporate well-being and staff engagement 
into operational routines. Suggested strategies, distilled from a variety of 
stakeholder groups, will include ways to apply a human-centric approach to 
healthcare workers so they can extend the same to the patients for which they 
care. 

 
Yolanda Keys, PhD, DHA, RN, NEA-BC, EDAC, Research Associate, The 
Center for Health Design 
 

11:05 AM PT 
2:05 PM ET 

 
West Coast Lunch Break / East Coast Afternoon Snack 

11:35 AM PT 
2:35 PM ET 

Panel Discussion: State of the Practice in Health Care and Design  

Join the workshop presenters for a further discussion about how these drivers 
are interacting with each other and influencing a shift in the healthcare 
landscape. Explore the future of healthcare across the continuum of care and 
strategies that can advance health and wellness and address inequities in care. 
 
 
 

12:50  PM PT 
3:50 PM ET 

It’s a Wrap  

Identify overall themes, key concepts, and next steps and final Q&A. Share key 
observations from the day and projections for a path forward.  
  

1:00 PM PT 
4:00PM ET 

Adjourn 

 

 
 

1:05 PM PT 
4:05 PM ET 

Social ½ Hour 

Join fellow attendees and workshop presenters for a fun and interactive 
networking event. Meet new friends and old from across the US and the world! 
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