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Among the 29 new entries in the Knowledge Repository, several papers focus on 

evaluation methods used to better understand a variety of design strategies and 

healthcare outcomes. A study by Jafarifiroozabadi et al. and a study by Jawed et al. 

each utilize virtual reality; however, the application for each study is very different. 

While Jafarifiroozabadi et al. were interested in exploring VR as a tool to 

understand usability of waiting room seating, Jawed and colleagues tested VR as a 

non-pharmacological intervention to address delirium for patients in the ICU. See 

the citations listed in the “Design & Evaluation” category below for findings on a 

variety of other methods, including POEs, virtual response testing, and photovoice.  

You may notice that there are fewer papers than usual in this edition of Research in 

a Snap. One possible reason for the drop off in healthcare design publications may 

be the impact of the COVID-19 pandemic on the feasibility of conducting research 

in the healthcare setting. The studies being published now were conducted during 

the height of the pandemic, and so we hope to see a gradual increase in research 

again as researchers adjust to new ways of conducting this important work in our 

new world. 

(Papers published ahead of print “in press” will be updated as volume and page 

information becomes available.) 
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